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employee service 
Thanks for your hard work 


October is K mart's annual employee recognition time when you can call time out and give your co-worker a 
hand for his or her devoted service to the K mart Corporation. Below are Marjorie Ellis, office employee and 
Opal Lawrence, menswear, each with 20 years of service and Paul Wise, Store Manager of K mart 7115, 
Orange, Texas. This store held a breakfast with an Hawaiian fruit bow! and all the trimmings. The breakfast 
was given to celebrate thi urth anniversary of the store and all of its employees. Store Reporter Sharon Bell 
commented, ‘‘The celebration for the fifth anniversary promises to be bigger and better but some are wondering 
how that can be possible when this year’s celebration was fantastic!"’ 





Years of work and dedication 
call for a time out to celebrate 4 


Stores recognize their service celebrants 


President, Personnel and Management Development at this year’s KIH Service 


<4 f company is judged by the people it keeps,"’ said H. E. Wilcox, Senior Vice 


Recognition Luncheon for the home office celebrants. 


This year K mart awarded 20,038 service pins to K mart employees compared to 18,198 
awarded last year. We have had 44 women and 4 men who each have had 50 years with the 


company. 


These statistics speak for themselves. It has been said in many articles written about 


K mart 3218, Parkersburgh, W. VA. Left to 
right, Store Manager Carl Jackson, Co- 
Manager Don Demko and 25 year celebrant 
Betty Donahue. 


SHE IS A REMARKABLE WOMAN! 
That's Betty Donahue, celebrating 25 years of 
service and being congratulated by Store 
Manager Cari Jackson and Co-Manager Don 
Demko. 

Betty began her career working for K mart in 
1957. After 19 years, she was transferred to 
K mart 3218 where she continued on with her 
career. She is an area merchandiser in charge of 
scanning a portion of the store. 

During her off hours, Betty enjoys water 
skiing, dancing, playing cards and dining in fine 
restaurants. “‘She enjoys helping people 
whenever possible and is always spreading 
happiness wherever she goes,"’ says Store 
Reporter Gregory Lyons 


K mart 3266, Edwardsville, PA 

FIFTY-THREE EXPERIENCED 
PERSONNEL with 5 or more years of service 
are now at 3266. Recently the staff honored 1! 
employees, with 5 years of service and Store 
Manager Robert Langer presented each of them 
with their pin. 


K mart, that one of the unique 


characteristics about us is our high number 


of employees with several years of service 
behind them. 


That's why every year, in October we 
hold Service Recognition breakfasts and 
luncheons to honor employees for their 
loyalty and service to the K mart 
Corporation. 


K mart 4001, Pontiac, MI. Jean Henson, Jo 
Helton, Robert Hutson, Cynthia Coe, Robert 
Phillips, Sarah Canales, Dorothy Loyd, Judy 
Manier, Donna McClusky, Kathy Denton, 
Lorna Thrope, Shirley McCarty, il Sparks 
and Store Manager Wallace Hawkins. 

TIME SURE DOES FLY when you're 
having fun. That's the comment from K mart 
4001's staff of employees pictured above 
celebrating their years of service to the K mart 
Corporation. Store Manager Wallace Hawkins 
celebrated with his staff, starting his 35th year 
with K mart. The celebrants were Jean Henson, 
20 years; Jo Helton and Robert Hutson, 15 
years; Cynthia Coe and Robert Phillips, 10 
years; Sarah Canales, Dorothy Loyd, Judy 
Manier, Donna McClusky, Kathy Denton, Loma 
Thrope, Shirley McCarty, Gail Sparks and 
Richard Pevos, 5 years. 


for Evelyn Gullett, a 30 year celebrant 
and her son, Ron Gullett, Director of Store 
Merchandising, WRO. 

Evelyn started with the company in Canton, 
Ohio as a grill employee and is now ‘grill 
manager at 3058. The store also honored its 5 
year employees at their recognition breakfast. 


More stores on page 4, including KIH 
activities. 
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| From the editor 


This issue complements our K mart 
employees who have worked very hard at their 
job and have a tremendous amount of 
dedication towards the K mart Corporation. 
Recognition activities in the stores and at KIH 
are on pages | and 4. 

We talked with James D. McNerney, 
Director of Customer Relations to learn more 
about the essentials of customer care. Story on 
page 3 

Also inside is a small coupon to fill out and 
retum, telling us what you thought of this issue 
and to send in your ideas for future issues. We 
would like to put this<in every issue to give 


gang, stories on Kresge 202, Appleton, WI 
and Kresge 466 (now closed), Coatesville, IN. 


Hot dog and soft drink special at 202’s counter. 


The following article and 
photos were reprinted with 
permission from the 
Post-Crescent, Appleton, 
Wisconsin. Written by Frank 
Church, staff writer. 


Counter 
> ° 
lunching with 
+ 

friends 

Sometimes, Harvey said, when 
he gets tired of sitting alone in 
his Clark Street rooming house 
or strolling College Avenue, he 
will sit down at the counter at 
Kresge 202, Appleton, WI., 
between the deli and the plants, 
next to the barrettes and combs 
and watch people walk past 
~ He does not know them, but 
he sees most of them every day 
The people who come to this 
downtown Kresge food counter 
have been there before. Because 
the food is good, and cheap, 
they say. Or the waitresses are 
nice. Or because they have been 


doing it for years and just can't 
stop. 

Harvey knows a few of them, 
by their first names only, of 
course. Especially the 
waitresses 

“He calls me 'ma,"’ says 
waitress Jackie Van Heeswyk 
“‘that’s why he doesn’t know my 
first name."’ 

What Harvey likes most about 
the Kresge food counter is that 
he can find someone to talk to 

There is*no one to talk to 
back at his room on Clark 
Street 

At the downtown food 
counter, talk is inescapable, in 
front of you are the waitresses, 
five of them during the rush 
hours. On both sides are other 
customers, happy about just 
getting their monthly Social 
Security checks. Tired from 
lugging packages. Looking for 
someone to talk to. 

“‘Give me a cup of yesterday’ s 
coffee, with some ice in it,’’ said 
Ed, who was wearing a blue 
windbreaker with a VFW patch 

Ed, 59, has been retired for 


They took whatever they could 
get.” 

But they did not hand out 
disability claims so quickly, Ed 
said. 

“That's for sure,” said a 
woman nearby, who told how 
her only son was called up for 
Vietnam back in '68. 

He was a helicopter pilot. He 
was shot down once, but only 
got his teeth bashed in, she told 
Ed and another customer next to 

~her at the counter. 

His son was supposed to 
arrive home on August 15, 
she said. The Army did not tell 
her he would be late. One last 
flying mission, he told her later. 
He got home August 18. 

“I was a nervous wreck,"’ she 
said. Ed nodded like he knew 
what she must have gone 
through. 

The woman ordered a double 
dip chocolate ice cream cone 
from Jackie. 

She has a lovely, 
granddaughter now, she said. 

“‘She’s an A student and she’s 
only 9 years old!’’ 

Ed was gone. He had busihess 
to attend to, he said. But the 
other customer nodded to the 
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always had a customer relations area. K mart has incorporated 
they are completely satisifed. 


to customer letters and phone calls involving employee commendations, customer 


public professionally and efficiently. 
Customer Relations at KIH and says, ‘Our customers do us a 
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Always’. 


is currently Director of 


they buy what we have to sell and we owe it to them to see that 


rior to 1962, the Kresge Company has 
Ts pole ‘Satisf: 
reason that a complaint is 
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the field of retailing, as well as 
any other type of business, 
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This issue complements our K mart 
employees who have worked very hard at their 
job and have a tremendous amount of 
dedication towards the K mart Corporation. 
Recognition activities in the stores and at KIH 
are on pages | and 4. 

We talked with James D. McNemey, 
Director of Customer Relations to leam more 
about the essentials of customer care. Story on 
page 3. 

Also inside is a small coupon to fill out and 
retum, telling us what you thought of this issue 
and to send in your ideas for future issues. We 


would like to put this in every issue to give 


Hot dog and soft drink special at 202’s counter. 


Wisconsin. Written by Frank 
Church, staff writer. 


Counter 
° = 
lunching with 
° 

friends 

Sometimes, Harvey said, when 
he gets tired of sitting alone in 
his Clark Street rooming house 
or strolling College Avenue, he 
will sit down at the counter at 
Kresge 202, Appleton, WI., 
between the deli and the plants, 
next to the barrettes and combs, 
and watch people walk past 
~ He does not know them, but 
he sees most of them every day 
The people who come to this 
downtown Kresge food counter 
have been there before. Because 
the food is good, and cheap, 
they say. Or the waitresses are 
nice. Or because they have been 
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doing it for years and just can’t 
stop 


Harvey knows a few of them, 
by their first names only, of 
course. Especially the 
waitresses. 

“He calls me 'ma,"’ says 
waitress Jackie Van Heeswyk 
“that’s why he doesn't know my 
first name.”’ 

What Harvey likes most about 
the Kresge food counter is that 
he can find someone to talk to. 

There is no one to talk to 
back at his room on Clark 
Street 

At the downtown food 
counter, talk is inescapable, in 
front of you are the waitresses, 
five of them during the rush 
hours. On both sides are other 
customers, happy about just 
getting their monthly Social 
Security checks. Tired from 
lugging packages. Looking for 
someone to talk to 

“Give me a cup of yesterday's 
coffee, with some ice in it,’” said 
Ed, who was wearing a blue 
windbreaker with a VFW patch. 

Ed, 59, has been retired for 
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K mart 3383, Hickory, NC. Right, Store Man- 
ager C. E. Hawkins, a 25 year celebrant and 
District Manager D. R. Harkins who joined 
with him in his celebration. 

FRIDAY, SEPTEMBER 3, 1982 MARKED 
A MEMORABLE DAY for Store manager C 
E. Hawkins, pictured above, of 3383. His 
employees, along with District Manager D. R 
Harkins, celebrated with him on his 25 years of 
service. Also in attendance were Store Manager 
Bruce Scheuermann of 9506, Lenoir, NC and 
Robert Townsend of 9549, Morganton, NC, 
Apparel District Manager Steve Scott and 
honored guest, Mrs. C. E. (Dollie) Hawkins 

Mr. Hawkins was awarded a certificate from 
all of his employees, his 25-year pin and Mrs 
Hawkins was presented a camation corsage 

Mr. Hawkins started with the company as 
stockroom trainee in 1957. During his 25 years, 
he has worked in eight states and 16 stores. When 
asked about any memorable events, he recalls 
several incidences: the opening of the first K mart 
in the discount field, apprehending robbers at 
K mart 4060, Charlotte, NC and driving a two 
motor through a glass window while being 
directed by his boss 

Incidentally, this is the year, Mr. and Mrs. 
Hawkins celebrate their 30th wedding 
anniversary. They have two children and four 
grandchildren 


K mart 3381, Fort Pierce, FL. Left to right, 
standing, Jefferey Glace, Gudrun Frost, Candy 
Singley, Phil Williams, Eloise Chambers, 
Diane Doe, Patricia Clute, Debbie Peters. Left 
to right, sitting, Kathy Morrison, Tracy Malvy, 
Marilyn Gade, Velma Kerns and Linda Taylor. 

A GOOD TIME and full tummies were had 
by all at 3381's recent recognition breakfast. 
Those employees who received their 5 year pins 
along with Debbie Peters, 10 years are pictured 
above: Jefferey Glace, Gudrun Frost, Candy 
Singley, Phil Williams, Eloise Chambers, Diane 
Doe, Patricia Clute, Kathy Morrison, Tracy 
Malvy, Marilyn Gade, Velma Kerns and Linda 
Taylor. 


K mart 9274, Greenwich, NY. Left to right, 
Trudie Hilton, Store Manager, C. C. Cote 
and Joan Rivers. 

WITH THREE ELECTRIC FRYING 
PANS, a toaster and two assistant managers, 
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There was one 50 year KIH celebrant, Ellen 
Miller of toys, one 45 year celebrant, Worley 
Smith of construction and four 40 year 
celebrarts including Board Chairman Bernard 
M. Fauber, Senior Buyer Leonard Bogdan, 
Associate Buyer James Carlile, and Ina 
Heggebo, treasurer's officer. 

Bert Cave, cafeteria, and her staff prepared a 
luscious meal of roast beef, green beans, salad, 
rolls, baked potatoes and cheese cake. 

While the pins and tie tacks were being 
Cocca, © the group, Joha Worful, Director of 
‘Orporate Training said, ‘‘Be proud of i 
and treat them ike you would aa Aaa? 


Express card — don't leave home without 

















John D. Winslow 


John D. Winslow has been 
promoted to Director K. mart 
International Services — Japan. 

Mr. Winslow joined K mart in 
1955. He managed several K 
mart stores including some of 
the early stores in Puerto Rico, 
served as K mart District 
Manager and Regional 
Merchandise Manager in the 
Southern Region. In 1981, he was 
appointed General Manager of 
Store Operations, K mart 
International Service — Japan 


James W. Goetz 


James W. Goetz has been 
promoted to Senior Buyer in 
Department 3 Greeting Cards, 8 
Records, 34 Gift Wrap and 40 
Books 

Mr. Goetz joined K mart in 
1955. He has managed several K 
mart, Kresge and Jupiter stores, 
served as Jupiter Operations 
Supervisor, District Manager in 
the Central and Western 
Regions. In 1973, he was 


promoted to Buyer at’ KIH 





Craig L. Ortale 


Craig L. Ortale has been 
promoted to Co-Buyer in 
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Edgar H. Garneau 


Edgar H. Garneau has been 
promoted to Merchandise 
Manager Hardlines — Division 
A. He will be working directly 
with Mr. Winslow and his 
associates in K mart's joint 
effort with The Daiei, Inc., Japan 

Mr. Gameau started with K 
mart in 1941. He has managed 
several Kresge and K mart 
stores, was appointed Security 
Director in the Detroit Office; 
Security and Safety Director at 
KIH and then in 1974 was 
appointed Buyer and in 1981, 
Senior Buyer 


Christine Cielak has been 
promoted to UPC Coordinator, 
Corporate Merchandise Systems 

Ms. Cielak started with K 
mart in 1971 at K mart 4454, 
Evanston, Illinois and later 
joined the Corporate 
Merchandise System staff in 
1981. She was involved in KIN 
inventory instructions and the 
coordination of all KIN 
procedures for both converting 
and new stores 


C. Bruce Taylor has joined 
the legal department 

Mr. Taylor has a BA degree 
from Albion College and a Juris 
Doctor Degree from the 
University of Chicago. He is a 
member of the State Bar of 
Michigan 

Mr. Taylor will work with 
Public Liability Counsel James 
W. Gibson in the area of 
customer litigation 








Ina M. Heggebo, Dorothy E. Dever, 





Josephine M. Guy, Evelyn V. Hamier, 

K mart 4235, Chicago, K mart 3251, 

IL, 30 Years Indianapolis, IN, 30 
Years. 








Muriel G. Hinkley 


Marie C. Konjura, 


K mart 7191, Fon Du = Kresge 28, 
Lac, WI, 25 Years Cleveland, OH, 25 
Years 









Virginia G. Schmeling, Marjorie E. Guy 
Kresge 119, K mart 3395, 
Watertown, WI, Dearborn, MI, 25 
25 Years Years 

Robert R. Kemp. Richard Cortinas, 
K mart 4183, SRO, Atlante, GA, 
Woodhaven, MI 25 25 Years 

Years 













lived in St. Petersburg Beach, FL. 

Milford Fuller, on July 6, from KIH, 
Troy, Mi. He lived in Warren. 

William S. Hanner, on May 15, from 
Kresge 8, Chicago, IL (closed). He lived in 
Hillside: 

Winola Harris, on May 27, from Kresge 
2, Port Huron, MI. She lived in Port Huron. 
Marguerite Jaynes, on May 31, from 
Kresge 348, Detroit, MI. She lived in 

Marion, IL. 

Donna Kelley, on May 8, from K mart 
7190, Bowling Green, OH. She lived in 
Bowling Green 

Dorothy Kogianes, on June |, from 
K mart 4162, Sak Lake City, UT. She lived 
in W. Jordan 


(Cont’d. on Page 7) 
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Wanda Gilliam of K mart 3381, Fort Pierce, Florida. 
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Customer relations 
(Cont’d.) 


® To shop a store that supplies 
needed information 
© To shop a store that responds 
effectively to complaints 
© To shop a store that tries to 
give customer satisfaction 
© To shop a store where he or 
she will be treated 
courteously 
By having friendly service and 
customer satisfaction, customer 
confidence in our products and 
services will be strengthened. 
Through the support of 
management in customer care 
employee classes, K mart makes 
customer satisfaction happen 
through example and training, 
which in the long run will help 
keep employees better informed 
about management's customer 
policies and commitments 


Above photo, Ruthann Schulte, checkouts at K mart 7500, Romeo, Michigan gives her cush 
as she leaves the store. Checkout operators are usually the last store people the customer com 
before leaving the store and giving your customer a smile cam assure customer return. 


Below, Sandy Wolfe, right, and Debbie Minor, behind, at 7500, both of 
cameras and jewelry, assist customers in providing information about the 
jewelry items. Right photo, Diane Bishop at 7500 taking care of the 
service desk duties for that day. Our service desk is at the front of the 
store, highly visible and is equipped to take care of answering questions 
and handling merchandise adjustments. 











Louise Russell, on June 7, from K mart 
4016, Greenville, SC She lived in 
Greenville 

John Savage. Jr. on June 5. from K mart 
4385, San Bernardino, CA. He lived in 


Sr a cckech. co uae 15; Seems Sleeps 
456, (closed), Detroit, Mi. She lived in 
Detrost 

Condy W. Swangin, on May 11, from 
FTW D.C.. For Wgyne, IN. He lived in 
For Wayne 

James Sweeney, on June 2, from K mart 
3281, Staten Island. NY. He lived in Staten 
bland 

Avis Thwaites, on July 14, from K mart 
4279, Lauderhill, FL. She lived in Sunrise. 
Steven J. Trentham, on May 30, from 
K mart 4052, Fort Smith, AR. He lived in 
Van Buren. 

Charles J. Truesdale, on June 17, from 
K mart 4415, Daytona Beach, PL. He lived 
im Daytona Beach. 

Heary J. Waisbrot, on June 3, from 
K mart 7016, Stevens Point, WI. He lived in 
Stevens Point 

Ina R. Westfall, on May 26, from Kresge 
273 (closed). She lived in Groton, NY 
John White, on May 13, from K mart 
3312, Warren, OH. He lived in Warren 
George E. Williams, Jr. on June 16, from 
SRO, Atlanta, GA. He lived in Riverdale 
James H. Wright, on May 8, from K mart 
4454, Hanover Park. IL. He lived in 
Streamwood 

Ella W. Anderson, on June 8, from 
Kresge 416, (closed), Chicago, IL. She lived 
in Evergreen Park 

Eloise R. Allison, on June 26. from K 
mart 4242. Macon, GA. She lived in 
Eatonton 

Shirley M. Armitage. on July 9, from K 
mart 3296, Salem, OR She lived im Dailas 
Mary Barton, on July 26. from K man 
3316, Mobile, AL She lived im Mobile 
Marie Ann Bauer, on July 5. from Kresge 
SSS. Jennings, MO. She lived in N. Fort 
Myers. FL 

Lee David Benfield. on July 5. from K 
mart 4335, Kannapolis, NC. He lived in 
Concord. 

Charles Berwand, on June 27. from SRO 
Alanta, GA. He lived im Spring, TX 
Joba R. Bourne, on July 23, from K mart 
S279, Dayton, OH. He lived in Fairborn 
Darrell Brannan. on May 31. from K mart 
7308, FL. Smith AR. He lived im Spiro, OK 
Florence Braun, on July 12. from K mart 
Burlington, NJ. She lived in Mount 
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manager, and he is most 
definitely an asset to your 
Finally, I would like to say 
that it is a pleasure to shop at 
the Woburn K mart. 


Store 9696 — Elizabeth City, 
NC — Mr. Walker and James, 
Automotive 

I was at your store in 
Elizabeth City, North Carolina, 
having my car serviced this past 
week. The manager of the auto 
department was Mr. Walker and 
he had a gentleman working 
with him by the name of James 

I want to compliment Mr 
Walker for his politeness shown 
to me during this service, the 
cleanliness of the shop, and 
especially to James. I had a lube 
job and oil change and tires 
rotated. James was exceptionally 
clean in the work he had done 
He constantly wiped his hands to 
make sure no grease got on the 
car, as I do have a new 
Mercury, and took special care 
of it. Again, I say I was 
especially pleased with the way 
the service was handled 








and came to help. Mr. McGrath 
went to his car and pulled out 
his metal detector and within 
about 15 minutes found my 
band. We never would have 
found it as it was under some 
tall grass. 

I would like to thank them all 
for looking and a special thanks 
to Mr. John McGrath for finding 
my ring. Some managers would 
not of bothered, so please print 
this as it is my way of letting 
everyone know how grateful I 
am 


Store 9109 — Lake City, FL — 
Employees Paul Alvaado and 
Felicia Washington 

During a recent shopping 
excursion to K mart, a situation 
developed which required 
assistance from several 
employees. The situation was 
handled to our satisfaction 

The purpose of this letter, 
therefore, is to commend Paul 
Alvarado and Felicia 
Washington who were very 
efficient and courteous. It is 
refreshing to deal with young 
people of this caliber 
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since she maintains both a 
pleasant attitude and concern 









Gertin and the rest of your staff 
because they function effectively 
as a helpful team of workers. 

As a result — satisfied 
customers retum to the K mart 
store. 
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Mia Hatfield, who does the 
ordering for domestics and 
infants hails from Kyongkido, 
South Korea. Mia came to the 
U.S. in September of 1976. She 
says that she enjoys life much 
better in the U.S. and finds that 
she is more independent since 
the rest of her family is 
overseas. She really likes her 
work and friends at K mart. Mia 
was naturalized last March. 


Allan Ifill came from 
Barbados, West Indies in July of 
1974 and moved with his parents 
to New York City. Allan moved 
to Terre Haute in 1978 to attend 
Indiana State University where 
he is currently studying Safety 
Management. Allen has not been 
naturalized as of yet but is 
considered a permanent resident 
and plans to become a U.S 
citizen. In fact, Allan has been a 
member of the Marine Corp 
Reserve since 1978 


Personal gifts turn 
into big projects 

K mart 9705, Madison, OH 
— ‘‘I made a set of dolls for my 
niece and I think that was a 
mistake,’’ said Patty Loveland, 
automotive department 

Patty has made about 24 
dolls, reports Robin Scott, and 
she sells them for $25 a set 

What started out as one gift 
has developed into an extra 
income project. It takes a week 
of just her spare time for Patty 
to complete a set of her 
dolls.The instructions for these 
dolls can be found by purchasing 
a McCalls pattern. Patty has 
developed her own trademark for 
these dolls: she sews her initials 
on each doll 

Patty’s spare time is a rather 
hurried minute between extra 
curricular activities. She is a 
referee for volleyball and track 
for the Ohio High School 
Athletic Association. For the 
past six years she has donated 
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"s Softball League. K mart 7381, Wadsworth, OH 
“I have made afghans for all — Most contests yield a winner 
my grandchildren,"’ said Sarah a loser but during this year’ 
Carrie, area merchandiser. In her recent United Way campaign, 
Spare time, Sarah has done quite everyone came out winners all 
ploy Speen me he Ls lad 
capes daughters ‘o spur interest 
friends, crocheted Christmas participation, ereeet none 
Santa Claus dolls and knitted Prahl devised a friendly / 
sweaters for all her competition. Store employees 
grandchildren and family were divided into four teams, 
— , peared Mh Po 
most recent project was remaining Assistant we 
her Tote bag. Sarah made her Saanage Seve Bates Bale grand total 
tote on plastic needlepoint “ Swirlien and Connie Szabo. wadg 
v i i It that the team m 
Son top yen Seed | gue See | 
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baskets for gifts, and a counted Mueller and Area 

crosstitch pillow for my Merchandiser Larry Bond. 

grandson to give his mother." The end result of the 

Sarah has not limited herself to though, was much 
knitted and crocheted crafts. if yi 
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P land. alone is a fine accomplishment. 
shoe at her Manet tase ani in says that he has bil 
under both feet but other than that 
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holds her latest project. 
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Globetrotter refs 
trot into K mart 


K mart 9042, Creston, IA — 
The Harlem Globetrotter 
referees, Terry Horning and 
Richard (Butch) Miller, stopped 
by their hometown Creston K 
mart. 

Terry has been with the 
Trotters for two years and Butch 
joined them this past year. 

They have appeared in 
Australia, New Zealand, Hong 
Kong, Alaska, Venezuela and 
Columbia, South America plus 
Disney World where théy 
appeared with the University. of 
Florida before the largest 
basketball crowd in Florida's 
history: 15,000 fans. ABC's 
Wide World of Sports covered 
the event for a Sunday 
broadcast 

This coming season will take 
the team to South America again 
for 2% months and 
for three weeks. Then back to 
Hawaii, Canada and the USA 
for two months. The last two 
months will be spent in Europe; 
then back to Creston for the 
summer for Terry and Butch 

The Trotters have two teams 
that travel separately. One team 
spends four months in the states 
and four months in Europe. The 
team Terry and Butch travel 
with spends six months out of 
the country and two months in 
the States. They have a heavy 
schedule for eight months: 260 
games playing seven days a 
week before an average 95 
Percent capacity crowd 

The Globetrotters carry their 
own referees with them, two for 
each team 

~ 
Sunday business 
in Arkansas 

K mart 9623, Springdale, AR 
— K mart 9623 recently wok 
advantage of a new Arkansas 
Supreme Court decision and 
opened its doors to the public on 
a Sunday. An earlier-state law 
had prohibited many items from 
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shopping, and spending the day 
with their family. 
“With husbands and wives 
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Assistant Manager Gary Bennett, left of K mart 9623 
for the first time on Sunday. 
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Who should show up at the carnival held at K mart 7333 other 
E.T.? He’s shown here fielding questions. 


K mart 7333, Tampa, FL — 
The Mission Bell Squares K 
mart was the sight of a carnival 
held by the Northwest Tampa 
Rotary Club to benefit the 
Tampa Children’s Home. 

Sights of balloons, painted 
clown faces on children and the 
smell of hot dogs put everyone 
in a festive mood. There were 
magic acts, hot air balloons, 
dunking booths and much more 
for everyone's enjoyment 
abut the real treat came when a 
specjal friend came to visit — 
E.T. There was a tremendous 
crowd of people all eager to 
great Me Visitor from so far 
away. They paraded him up to 
the grandstand and waved to all 
the people so eager to become 
his friend 

When he left, he was whisked 
away in a hot air balloon, up to 
his home far away 


Boss of the Year 

K mart 3549, Seminole, FL 
— Store Manager James 
Johnson is an outstanding 
community figure. His public 
service and concern for his 

was recognized 

recently by the Greater Seminole 
Chamber of Commerce 

He was awarded the 
distinction of being ‘‘Boss of the 
Year."’ The contest was open to 
all 1,200 area employers. His 
participation in civic activities 
which shows concern for the 
community and his employees 
benefit all those around him, 
won him the award. 


James Johnson holds his Boss 
of the Year plaque. 


K mart 4259 store manager Mr. 
Barringer cuts into the K 
Burger cake that employee Jo 
Ann Reynolds made. 


Craft cakes of all 
shapes and sizes 


K mart 4259, Fort Worth, TX 
— Employee Jo Ann Reynolds 
is a creative person who makes 
delicious home made and 
decorated cakes, reports Lydia 

Jo Ann keeps herself busy on 
her off hours until wee hours of 
the moming making cakes for 
any occasion. She has entered 
many local contests and brought 
home ribbons for her endeavors. 
Her ability to create delicious 
and fantastic looking cakes on 
the spur of the moment keeps 
her fellow employees happy and 
coming back for more 


Appliance manager 
outwits thief 

K mart 3014, Phoenix, AZ — 
Appliance manager Bob 


front of the mural he painted in the store’s lounge. 


Rowland goes out of his way to 
serve his customers. 

One such customer had a 
television set stolen. Her son, 
from Pennsylvania called 3014's 
appliance department to buy 
another TV for her. 

Delivery service delivered the 
TV as they normally do. The 
customer placed the box of the 
new television set in front of her 
house for the garbage men and 
drew the attention for another 
robbery that very same day. Her 
son, being so far away and 
worried about her, called Bob 
Rowland, who personnally 
delivered another TV set to her 
and took the box with him to 
deter another robbery. 


Muralist paints 
employee 


K mart 3440, Pico Rivera, 
CA — Garden shop manager, 
Eddie Garcia, has been an artist 
by hobby for over seven years. 
He decided to help employees 
redecorate the lounge with a 
mural, reports Tinna Jacobs. 

Eddie worked on the mural 
for three days on his own time 
and says he really enjoys all the 
work involved in such a 
painting. 

Eddie studied art for two 
years at East L.A. College and 
has been involved in other 
murals around the city of Los 
Angeles, all of which were his 
own design. 


K mart 9250, Uvalde, TX — Manager, Pete MacHott, holding 


year. 


left 
worth of pledges from his employees to a representative from United 





A Kresge 466 employee reunion. Some of these people hadn’t 
seen each other in 35 years. 


Picnicing with the gang 


It was a dream come truc for Mickey 
Connelly Jones. Twenty-eight women who 
worked for Kresge 466, Coatsville, Indiana 
(now closed) in the 1940s and 1950s were 
gathered at her home in Cochranville re- 
cently for a reunion 

And indeed it was reunion of friends, 
some not seen for 35 years Included were 
Mr. and Mrs. Allen Young and Mr and 
Mrs. Fred Crosley, managers during that 
time 

Refreshments were served and there were 
three large cakes, decorated to fit the occa- 
sion 

Pictures were passed around with many 
fond memories. A most cnjoyadic day was 
shared by all : 


KRESGE., SS 
1071 LAKE ANGELUS RD Ww 
PUNTIAC MI 46055 


The group included Dolores E. Brown, 
June C. Lancaster, Ruth H. Pomento, Shir- 
ley M. Carter, Dawn Johnson, Margaret 
Sweeney, Betty Sagnor, Grace Leslie, Vir- 
ginia K. DeForest, Barbara W. Decker, 
Jeanne Espenshade, Lela M. Dye, Mildred 
W. Webster, Betty. B. Wolfe, Betty M. 
McMinn, Grace Nitzenburg, Doris J. Leslie, 
Helen W. Pratt, Ruth Sharp, Doris E. Am- 
mon, Edith T. Thomason, Doris M. Fran- 
ciscus, Jessie M. Gillespie, Myrtle M. 
Roberts, Jean H. Steele, Mickey C. Jones, 
Mr. and Mrs. Allen Young, Mr. and Mrs 
Fred Crosley, and helpers Roger DeForest, 
Don Kilgore, and husbands. There were 38 
in all 





